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• The following establishes procedures for processing ambulances at Michigan-
Ontario Ports of Entry.  These procedures ensure national security and 
admissibility issues are satisfied, while expeditiously processing the medical staff 
and patient into either country.  

• EMS and the area hospitals will provide complete and accurate fax notification 15 
minutes prior to the ambulance arriving into either country.   

• The arriving port Supervisor will place a return call to the ambulance dispatch to 
confirm receipt of the fax and provide any further instructions, if necessary. 

• The arriving port Supervisor will ensure all names on the fax are immediately 
queried for admissibility or national security concerns. 

• Prior to the ambulance’s arrival, the on-duty Chief will be notified if issues are 
identified that require the ambulance to be referred for Secondary examination. 

• The Port Supervisor will immediately prepare and coordinate accordingly with the 
facility operator to select an avenue to ensure the ambulance  is processed in an 
expeditious manner  

• Upon arrival, the ambulance will stop at Primary to allow the officer to verify the 
identification/admissibility of the individuals in the ambulance. 

• If issues arise on Primary requiring the ambulance to be referred to Secondary, the 
shift supervisor must be immediately contacted.  

• If the patient is in a life-threatening condition, an officer will immediately be 
assigned to escort the ambulance to the hospital until admissibility issues can be 
resolved. 

• A parole may be necessary if the patient is inadmissible to the receiving country 
and may be issued at the hospital. 

• All actions other than release at Primary require Chief notification as soon as 
practicable.  Notifications must not delay the transfer of the patient. 

• If, due to life-threatening time restraints, a fax is not sent, the supervisor will be 
immediately contacted and respond to the Primary lane to assist with the 
inspection. 

 
 
 




